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DBS Application Tracking Guide

Tracking your DBS Standard or Enhanced application

You can track your application as either an employee or employer.

isclosure &
Barring Service

Tracking Service

Please enter the DBS application form reference number and the applicant's date of birth.

DBS Applicant Form Reference l:l

Applicant Date of Birth [Fop= ] [amm=_~ ] [2rrre ~]
If you cannot remember your form reference number please contact us.
Phone: 03000 200 190 Post: Disclosure and Barring Service
Minicom: 03000 200 192 PO Box 3961

Wootton Bassett, SN4 4HF

Did you know you can subscribe to the Update Service using your application form reference number?

DBES accepts no liabil tions taken on the basis of the inform:; n provided.

you are notified that disclosing, copying, distributing or taking any action in reliance on the contants of this information is strictly prohibitzd.

equences sou are not the intended recipien

@ Crown Copyright
All rights reserved. All trademarks acknowledged
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You will need an e-Reference
number and Date of Birth to
be able to search. To access

the DBS Standard or Enhanced
tracking, please click here

L
Disclosure &
Barring Service

Tracking Service

Once these have been Thank you for using the tracking service
entered a nd the sea rCh haS The DBS Application Forrj'n _\-\.'as rec.eived by the DBS on 20 Nov 2019. Its current progress is:
Stage 1  (application Form received and validated): Completed on 20 Nov 2019
been pe rfo r‘med' |t W||| ta ke Stage 2  (Police National Computer searched): In Progress
Stage 3 (DBS Children, DBES Adults and List 95 searched, where applicable): Mot Started
yOU tO the f0| IOW|ng screen Stage 4 ({Records held by the Police search): Mot Started

Stage 5 (Certificate Printed):

which shows you what stage

the appllcatlon |S up tO This infermation is correct as at 14:48 21 Nov 2019

For enquiries or further information about the process, please telephone the DBS on 03000 200 190 quoting the Registered Body
number and your Countersignatory Number, if applicable.

< Search again

IMPORTANT NOTICE: Flease wait for the Certificate before making a recruitment, employment or licensing decision regarding
this applicant. The issuing of a Certificate by the DBS does not mean that the applicant is deemed suitable to take up the
position applied for. A decision on suitability can only be made by the recruiting or licensing body based on the information
revealed as a result of the Certificate and other factors.

You can subscribe to the Update Service using your application form reference number whilst your application is being
processed, or use the certificate number within 19 days of the certificate issue date.

Mot Started

What each stage means

Stage 1 — The application is being validated by the DBS and is being checked for errors and empty fields

Stage 2 — The details of the applicant are being checked against the Police National Computer (PNC)

Stage 3 — The details of the applicant are checked against the children’s and adult’s barred list if entitled to

Stage 4 — The details of the applicant are checked on the local police records

Stage 5 — The DBS are in process of printing the certificate, ready to be sent
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https://secure.crbonline.gov.uk/enquiry/enquirySearch.do
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Tracking your DBS Basic application

You can also track a DBS Basic application as an employer or employee.

. . . LogIn | Register | English | Cymraeq
| g Disclosure & Barring Service

Track Application Status

Services
Complaint Please complete the form below to track an applications status. You can also Track multiple .
Enquiry coplealions As well as needing an
Track DBS application * Mandatory fields
View someone's certiicate + Customer / Application reference e-Refe rence num be ran d Date
number . .

WebChat For example 123456780 of Birth, you will also need the

" Dateof bifth [oomwrrvy [ surname of the applicant to be

+ Appicant sumame able to search. To access the DBS

Basic tracking, please click here

= Type the characters you see in the
picture

View application status

Once these have been appiication number [
entered and the search has
been performed, it will take

you to the following screen

Stage 1 Application Received Completed 2111172019
which shows you what stage
the appllcatlon IS up to. Stage 2 Police National Computer Search In Progress
Stage 3 Assemble Certificate Pending
Stage 4 Certificate Issued / Despatched Pending

What each stage means

Stage 1 — The application is being validated by the DBS and checked for errors and empty fields
Stage 2 — The details of the applicant are being checked against the Police National Computer (PNC)
Stage 3 — The DBS are in process of generating the completed certificate to be sent

Stage 4 — The DBS have completed the process and sent out the certificate
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https://bit.ly/2KZk0RE
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@ www.disclosureservices.com
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https://www.facebook.com/Disclosure-Services-358000158162063/?modal=admin_todo_tour
https://twitter.com/disclosureserv
https://www.linkedin.com/company/794418
https://www.youtube.com/channel/UC9qrCPJmojVNdwkY_Y_VL1g
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